
12/19 Mission Statement: ‘New Hope Medicine is dedicated to improving the quality of life and health of people with chronic pain and illness who 
wish to use medicinal marijuana as part of their treatment program’ 

Frequently Asked Questions 
 
How much does the cannabis cost? 
The cost varies by provider. On average, an eighth (1/8) is $25 to $40; and one (1) ounce is $200 - $300. Infused 
products vary widely in cost, depending on the type and quantity of marijuana used. 
 
How much medical marijuana can I possess? 
Registered cardholders may possess one (1) ounce of marijuana flower, or eight (8) grams of marijuana concentrate, 
800 mg in marijuana infused products or edibles, Sixteen (16) .5 ml vape cartridges, or eight (8) l ml vape cartridges. 
 
How do I medicate with cannabis? 
There are many ways to medicate: Vaporizing, Orally (Edibles, Tinctures, etc.), Topical Creams/Lotions/Salves, and 
Smoking (Pipe or Rolled)…this is the most harmful and least recommended method! 
 
How do I find a provider? 
New Hope Medicine has a list on its website that has been created by providers who are accepting new patients. You can 
also find a complete list of providers on the Montana Medical Marijuana Program’s website. 
 
Can I use more than one provider? 
Patients will be untethered from providers on or before July 1, 2020.  This means patients registered with a provider will 
be able to purchase medicine from any registered provider.  
 
Can I grow AND have a provider? 
No, you have only one of two options, not both. However, you can make a change in your options on Complia’s website 
for a $10 fee. There are no limits to the number of times you decide to switch options. 
 
If I choose to grow for myself, what am I allowed have? 
Registered cardholders are limited to 4 seedlings, 4 mature flowering plants, and 1 ounce of usable marijuana. 
("Seedling" means a marijuana plant that has no flowers and is less than 12 inches in height and 12 inches in diameter.) 
 
If I choose not to grow the cannabis, and would rather go with a provider, what do I do next? 
You must find a provider who will work with you before submitting your State application. The provider must be listed 
on the application that you submit to the State program. 
 
What happens after I get the recommendation for the State to issue me a card? 
New Hope Medicine will give you a folder with all the required forms you need. Go to Complia’s website to upload and 
submit the required forms. After submission, the State will automatically issue a temporary patient registry card. The 
expiration date of temporary cards will be set initially for 60 days, but this will automatically change to 5 business days 
after the date of application approval. Please note that temporary cards may be deactivated immediately if an 
application is returned for correction or denied. If unable to submit an application online or have questions regarding 
the application process, contact the Montana Medical Marijuana Program, (406) 444-0596. 
 
Will I lose my Veterans benefits if I get a medical marijuana card? 
No, below is an excerpt from the US VA Website: 
"Veteran participation in State medical marijuana program does not affect eligibility for VA care and services. VA 
providers can and do discuss marijuana use with Veterans as part of comprehensive care planning, and adjust treatment 
plans as necessary." 
VA's Website: https://www.publichealth.va.gov/marijuana.asp 
 
When will my card expire? 
Registered cardholder’s cards expire on the expiration date printed on the card. Cards are valid for one year unless a 
shorter time period is specified by the physician on the physician statement form. Cardholders must carry their registry 
card with them at all times, along with a picture ID. 
 
What happens when I need to renew my card? 
You’re required by the program to see a doctor each year and resubmit your information. New Hope Medicine mails out 
renewal reminders to all its patients 11 months after your last visit. Please contact us if your mailing address changes.  
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Frequently Asked Questions “CONTINUED” 
 
Can I replace my card if it’s lost or damaged? 
Yes, you can make the request on Complia’s website. A replacement card costs $10. 
 
Can I fly on airlines with my medical marijuana? 
No, Possession of marijuana and cannabis infused products, such as Cannabidiol (CBD) oil, is illegal under federal law. 
TSA officers are required to report any suspected violations of law, including possession of marijuana and cannabis 
infused products. TSA’s screening procedures are focused on security and are designed to detect potential threats to 
aviation and passengers. Accordingly, TSA security officers do not search for marijuana or other illegal drugs, but in the 
event a substance that appears to be marijuana or a cannabis infused product is observed during security screening, TSA 
will refer the matter to a law enforcement officer. 
 
Can I send or receive medical marijuana through the mail? 
No, USPS, FedEx, UPS, all have restrictions prohibiting the transportation of cannabis and products containing cannabis.  
 
Can I still have a card if I am convicted of a DUI? 
If a cardholder’s driver’s license is revoked for DUI, the registered cardholder and/or provider’s marijuana card must be 
surrendered and will not be reissued until the DUI revocation period has ended. 
 
Can I be tested for marijuana if I am pulled over? 
Registered cardholders who drive may be required (through a search warrant) to provide a blood sample, if they are 
suspected of driving under the influence.  Probable cause is required. 
 
Property and Kinship Guidelines: 
A registered cardholder may not share or own with, rent or lease to another registered cardholder or enrolled provider 
any portion of the property used for cultivation and manufacture of marijuana for his or her use unless: 

• The registered cardholders are related as mother, father, brother, sister, son, daughter, 
spouse, grandparent, grandchild, mother-in-law, father-in-law, brother-in-law, sister-inlaw, 
son-in-law, daughter-in-law, grandparent-in-law, grandchild-in-law, stepfather, 
stepmother, stepbrother, stepsister, stepson, stepdaughter, stepgrandparent, or 
stepgrandchild; and the other cardholder is not an enrolled provider or Marijuana-infused  
products provider. 

 
For any legal questions or general concerns, please contact: 
 
Montana Medical Marijuana Program 
P: (406) 444-0596 
Email: mtmarijuanaprogram@mt.gov 
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